At the Heart of Saving Lives

THE TELECARDIOLOGY

OPPORTUNITY

Partnering to

EXPAND ACCESS
InTouch Health and Cardiovascular Institute of the South have joined forces to provide remote medical
services geared towards emergent and general cardiology expertise in acute settings. Our teams continue
to focus on the development of workflow solutions to drive best practices and allow for standardized
quality of care in telecardiology settings.

“Successful implementation of telemedicine across every point of the patient
care continuum from primary care to acute care to post-acute care to home
again – will increase patient safety, improve care quality, address physician
shortages, expand access and reduce the cost of high-quality care. Cardiology
affects one in four Americans, costs the United States almost $300 billion each
year and drives approximately one-third of Medicare costs in this country, so it
is prime for disruption and innovation.”
Joseph DeVivo
CEO, InTouch Health
“Telemedicine has the ability to transform the way cardiology care is delivered,
through expanding access across rural areas, managing bed capacity,
easing travel burden on subspecialties, improving collaboration between
sub-specialties and expanding our own coverage internationally.”
Craig Walker, MD
Founder, Cardiovascular Institute of the South
“We see this partnership as a major milestone in our commitment to delivering
high-quality cardiovascular services to more areas of the Country.”
David Konur
CEO, Cardiovascular Institute of the South

Telecardiology

Telecardiology

PROGRAM
Cardiovascular Institute of the South offers
telecardiology services to any hospital
with limited cardiology coverage,
allowing patients to receive world-class
specialty care without leaving their
community. The program also assists
your physicians with cardiac expertise
to better care and manage complex
patients who might otherwise require
transfer. Cardiovascular Institute of
the South telecardiologists provide
24/7 consultations in the emergency
room and on the inpatient floor, with
real-time audio/video communication
and a physical exam via stethoscope.

OUTCOMES
Cardiovascular Institute of the South also delivers
evidence-based workflows for the treatment,
stabilization and management of chief
cardiology diagnoses such as chest pain, heart
failure, and all arrhythmias. Additionally,
your hospital will have 24/7 access to
our nurse practitioners and nurses in the
Cardiovascular Institute of the South Virtual
Care Center to enable and facilitate transfers
within the system, as well as the scheduling
of follow up procedures, diagnostic imaging
and office visits. The telecardiology program
will also provide your hospital with sophisticated
data on quality metrics such as transfer rate,
response time, and patient satisfaction.

Return on

INVESTMENT
The global ROI is 180%.
These ROI numbers take into account the monthly hospital cost for
the service divided by the revenue generated from patients who
remain in the hospital. For example, our statistics show that
more than 7 out of 10 patients remain in the hospital, rather
than being transferred, and their average length of stay is three
days. With an average of $1,500 per patient per day, this would
equal an average of $4,500 revenue per patient, which can then
be cross referenced with the percentage of patients kept and the
program’s monthly service fee to determine ROI estimates.

1. RESPONSE TIME – LESS THAN 30 MINUTES

2. PERCENTAGE OF PATIENTS KEPT – 74%
When high-risk cardiac patients present to a rural
hospital emergency room, they are almost always
moved to another hospital with a higher level of
care. By giving those patients and the ED physicians
access to a cardiologist, more than 7 out of 10 of
those patients and their families are able to stay
home, avoiding expensive transportation costs. The
financial impact for a rural hospital is also significant
because of the ability to capitalize on the otherwise
lost revenue. Having a cardiologist join the medical
decision-making team benefits everyone involved,
allowing for a true multidisciplinary care continuum.

On average, our expert team sees the patient
and makes a recommendation in less than
30 minutes, much quicker than waiting on the
specialist to arrive in-person, which is typically 1
hour according to many hospital by-laws. This gives
the provider team in the ED the ability to make
quick, comfortable decisions with the patient’s best
interest in mind. The response time may be even
faster depending on hospital diagnostic and lab
efficiencies.

3. PATIENT SATISFACTION – 96TH PERCENTILE
The Cardiovascular Institute of the South TeleCardiology
program has a high patient satisfaction rate, ranking
in the 96th percentile among all hospital programs.
Our patients rate our service based on four measures:
the cardiologist, the technology, their needs being met,
and their willingness to refer this type of service to their
family and friends. Despite our initial skepticism on the
acceptance of this type of technology, we have been
more than pleasantly surprised. This shows that, whether
in person or by telemedicine, patients just want to talk to
a cardiologist.

Telecardiology

USE CASES
Cardiovascular disease is the number one cause of death in the United States. A heart attack
happens every 40 seconds. As the number of patients with heart disease grows, the number of
cardiologists available to treat them is decreasing. The solution for this problem is to leverage
innovative technology that will connect cardiologists from their hometown to the rural area where
patients need them the most. Telecardiology not only solves the “access” problem, but it also
provides a financial boost to the institution in the process.

1. Supporting Rural Hospitals with Limited
Cardiology Coverage
The most compelling use case for telecardiology is to
provide access to the specialist where currently that
access to care does not exist. By connecting a rural
hospital with cardiology, patients have better access
to specialized care, physicians have more access to
the care continuum, and rural hospitals have the
ability to keep patients in their community.

Currently, 43% of all physicians are 55 years old and
older. When you look at cardiology, that number is
higher, with nearly 60% of the nation’s cardiologists
being 55+. Emergency medicine physicians top
the list with 59% reporting severe fatigue, and
cardiologists are not far behind with 52% of them
reporting burnout. The number one problem affecting
cardiologists is call. With telecardiology, you can

preserve the careers of many hometown and
hospital-employed cardiologists by removing the
call burden during nights and weekends—using
telecardiology to fill the gap. Most cardiologists
would be thrilled to know that they only need
to report to the hospital for a STEMI or other
emergent intervention.

4. Connecting Patients with the World’s Leading Subspecialists
With aligned missions and a shared commitment to
transform health care, Cardiovascular Institute of
the South has collaborated with key stakeholders in
health care to bring subspecialty services to patients
in their own community. These institutions will provide
adult congenital, pediatric, and other subspecialty

2. Helping Health Systems Better Utilize Bed Capacity
With hub-and-spoke health systems, the flagship
hospital can have a difficult time managing bed
capacity, being inundated with patients needing a
higher level of care. Combined with the nationwide
nursing shortage, this can often lead to the
Emergency Department being on diversion.

3. Easing the Call Burden

In some cases, patients who present inside the
systems end up being treated at a competing
hospital. By connecting satellite hospitals with
cardiology services, those patients not only stay in
their community, but also stay within the system and
receive innovative, world-class care in the process.

services through the same InTouch Health platform
being used to treat hospital patients. While these
services will be non-emergent, your hospital can
set up outpatient consultation services to treat this
unique subset of patients that usually travel great
lengths to get the care they need.

A True Testimony

PATIENT STORY
Mary Pierce, 76, was scheduled to take her first trip to
New York. However, at family dinner, she experienced
an onset of symptoms such as lightheadedness, chest
pressure and palpitations. Upon arrival at a hospital
emergency room, she continued to be symptomatic
and was found to be mildly hypotensive with atrial
fibrillation and a heart rate of 160 beats per minute.
The ER physician administered several different
IV medications but they were not successful in
effectively lowering her heart rate or converting
her to sinus rhythm. A telecardiology consult was
requested with Dr. Darrell Solet, cardiologist at
Cardiovascular Institute of the South. From an
hour and a half away, he beamed in to the InTouch
Lite to see the patient within 15 minutes. “The
patient was noted to be in atrial fibrillation with a
rapid ventricular response, and she complained of
shortness of breath and generalized fatigue,” said Dr.
Solet. A number of family members also accompanied
Pierce in the exam room, many of them offering
details about the upcoming once-in-a-lifetime family
vacation to New York. “The patient appeared quite
dejected and was convinced that her trip would have
to be cancelled,” he explained.

Pierce was amazed by the telehealth technology.
“I was in awe! I had a cardiologist right there
in the room with me. He could read all of my
symptoms and even listen to my heartbeat.”
Dr. Solet offered her two options—immediate
cardioversion that would likely provide instant
symptom relief, or continuing IV medication at
the hospital. He detailed the risks and benefits
of each.

“My daughters said it was up to me,
and I said ‘I’m going to New York!’” she
exclaimed. “I went ahead and chose to
have my heart shocked. Dr. Solet stayed
the whole time and watched everything.
I was so impressed!”

Through telemedicine, Dr. Solet was able to direct
the nursing staff about the appropriate placement
of the defibrillator pads. After the patient was
gently sedated, a single shock was administered
at 200 joules, and she was successfully
cardioverted to normal sinus rhythm. Once her
sedation faded, she immediately felt better and
thanked Dr. Solet profusely.

“I got the shock.
I walked out of the hospital,
and we took our trip to New York,”
she said. “I did a lot of walking too,
and never got out of breath.

Dr. Solet saved the family vacation!”
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About

CARDIOVASCULAR INSTITUTE OF THE SOUTH

INTOUCH HEALTH

Founded by Dr. Craig Walker in 1983,
Cardiovascular Institute of the South (CIS) is a
world-leader in preventing, detecting, and treating
cardiovascular and peripheral vascular disease.

InTouch Health, the leading enterprise telehealth
platform, provides world-class telehealth systems,
clinical workflow solutions and software, and managed
services to hospitals and health care systems for the
delivery of clinical care—anytime, anywhere. InTouch
Health’s mission is to provide a Telehealth Network and
Services to support access and delivery of high-quality
clinical care to any patient at any time, while reducing
overall costs of care. Founded in 2002 by Yulun Wang,
PhD., in Santa Barbara, California, InTouch Health has
been on the forefront of pioneering telehealth for
life-critical care.

Cardiovascular Institute of the South offers a
comprehensive heart and vascular program with expert
physicians trained in many specialties including internal
medicine, nuclear cardiology, electrophysiology, lipid
management, coronary artery disease, peripheral
vascular disease, valve disease, and interventional
cardiovascular procedures. Cardiovascular Institute
of the South has earned international acclaim as a
pioneer of research, development and education, as
well as an innovator in the treatment of peripheral
vascular disease. With a dedicated team of more
than 700 team members, Cardiovascular Institute
of the South provides comprehensive cardiovascular
care at 19 locations, seven of which offer telemedicine
services, across three states, Louisiana, Mississippi,
and Texas. Cardiovascular Institute of the South also
manages a hospital cardiology program in Alabama.
Cardiovascular Institute of the South remains at the
forefront of technology, providing the highest-quality,
compassionate care. This mission has guided the
institute for more than 34 years of excellence.

Today, InTouch Health supports more than 130 health
care systems, 7,300 network users and 1,800 care
locations around the world as they deploy telehealth
programs across their enterprises. InTouch Health has
surpassed 1.6 million network sessions, which includes
890,000 potentially life-saving telehealth sessions
over the InTouch Telehealth Network.
For more information about InTouch Health,
visit InTouchHealth.com.

For more information about Cardiovascular Institute
of the South, call 1-800-425-2565 or visit cardio.com.

InTouch TV

InTouch Vici

InTouch Lite

Allowing patients to receive world-class
cardiology care without leaving their community
Our mission is to provide our patients the
highest quality cardiovascular care available.
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