
Refiners are focused on reliability,  

asset protection, energy efficiency, and water  

conservation. Coupled with a well-trained workforce,  

this is the basis for optimum throughput and profitability.  

ChemTreat is equipped to help refiners achieve these goals  

through industry-focused programs and chemistry and  

our most important asset: highly experienced people. 

REFINING INDUSTRY 
Reliability, Asset Protection, Energy Efficiency,  

and Water Conservation



System Evaluation Programs
Pre-audit program for evaluation of chemtreat solutions

•  Audit process compares key process indicators with local  
    refinery standards and industry best practices 
•  Identify areas where there is opportunity for improved  
    operations and cost savings

•  Focus on practical solutions for challenges  
    including bottlenecks and system outages
•  Recommendations based on historical operation,  
    inspection records, and staff interviews

Lasting Results
Our best practices are aimed specifically toward refinery design and operations.

•  Solutions to address challenges in areas including low  
    flow heat exchangers, mixed metallurgy systems, and  
    hot overhead service
•  Unique chemistries for custom treatment technology

•  Programs designed to work in harmony with the  
    entire refinery, including complex steam systems,  
    wastewater reduction, and discharge compliance

The Best People 
 We leverage our resources to deliver peace of mind.

Continuous Innovation
 We offer advanced technology for a varying array of complex systems.

•  Network of experienced field engineers with a  
    vested interest in your success 
•  Local refinery-minded staff with knowledge of the  
    industry’s unique challenges

•  Customized high-performance products designed for 
    demanding refinery conditions
•  Web-based water treatment communication and   
    control for 24/7 system monitoring

•  World class corporate engineering support, R&D, 
    and laboratory services. This is the foundation for  
    true differentiation.

•  Eco-friendly, high performance cooling water 
    technology options
•  Turn-key solutions for on-site chlorine dioxide 
    generation for microbiological control



ChemTreat continues to exceed 

customer  expectations because 

we have a simple strategy: 

provide superior service with a 

long-term view, use the most 

current technology, and employ 

the best people.  We leverage 

this winning formula to take on 

the most difficult water treatment 

problems and succeed where 

others fail.



Research & Development
•  Pilot plant capabilities including fully-automated evaporative cooling  
    towers, research boilers, solid/liquid separation, retort cooker, and laboratory  
    pasteurizers.

•  PhD staff providing membrane autopsy, product development, cleaning  
    protocol, and microbiological analysis

•  New product development and performance capabilities

Wastewater Treatment  
•  Extensive corporate and local experience with the unique challenges presented  
    by refinery wastewater systems

•  Complete range of coagulants, flocculants, antifoams, supplemental bacteria,  
    and odor control technologies

•  Sophisticated automation for control of wastewater chemical feed

Customer Education
•  Comprehensive team training to help assist with startup of water management  
    programs

•  Seminars and workshops to share best practices and new technologies

•  Audit programs to ensure efficiency of operations and highlight cost savings  
    opportunities

Automation and Control
•  Custom monitoring and control packages to optimize system efficiency and  
    performance

•  Fluorescence monitoring technology for traced treatment programs

•  Web-enabled data management to provide real-time reporting and analysis to  
    tablets, PCs, and smartphones
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Enhanced offerings are optional services. 
They are not part of all treatment packages.

ChemTreat’s Enhanced Offerings


