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» Office 365™ Backup as a
Service (0365 BaaS) for
Service Providers Datasheet

SOLUTION HIGHLIGHTS

» Cost-effective and reliable modern data protection for Exchange Online,
OneDrive for Business and SharePoint Online workloads

e Recover from accidental deletion or corruption of Office 365 data

 Well-defined service plans and extras offer cost predictability and
pricing options

OVERVIEW

Microsoft® Office 365 is one of the fastest adopted suites of communication and productivity tools
in the world, for any sized business. Delivering the power of Exchange, OneDrive for Business and
SharePoint Online it enables businesses to create, communicate, and collaborate through a SaaS-
based application.

However, SaaS-based applications such as Office 365 present challenges for consumers.
Microsoft's Shared Responsibilities for Cloud Computing’ outlines ownership of Data Protection
and Compliance is the customer’s sole responsibility and not provided by the base platform.
Liability may be inadequate or offerings not able to meet the customer needs such as: wide
ranging RPOs, limited retention options, and addressing multiple use cases. Many are not aware of
this gap and its potential effects, nor do they house the technology, features, or IP to address them.

The Office 365 Backup as a Service (0365 Baa$) offering, powered by Commvault, presents an
opportunity for Service Providers to cover these gaps and deliver data protection plans that meet
the new demands offered by Office 365.

Businesses worldwide trust Commvault to address their unique demands for data protection and information

management. Read some of their stories to learn why. Visit commvault.com/case-studies.

1 Microsoft's Shared Responsibilities for Cloud Computing: https://gallery.technet.microsoft.com/Shared-Responsibilities-81d0ff91


https://www.commvault.com/case-studies
https://www.commvault.com/

KEY BENEFITS

BENEFIT VALUE

Comprehensive data protection | Office 365 assets are protected and fully recoverable with an industry-leading
backup and recovery solution

Reliable data access Quickly recover from data loss from Office 365 backup copies and other assets
regardless of location

Faster Office 365 migration Shorten the migration cycle by moving only business-critical data, regardless of
location target(s)

Reduced migration costs Archiving inactive or legacy user mailboxes reduces the amount of data being moved
to Office 365, result in decreased project costs and increased customer value

Self service capabilities Free up administration overhead and let your tenants take control

Simplified administration Efficiently and seamlessly manage your on-premises and Office 365 tenants
through a single, integrated Platform

Guarantee compliance and Encryption, granular, policy-based controls, all-inclusive data collection and high-
security speed search and discovery deliver the compliance and security options needed for
even the most regulated data and applications

SUMMARY

Commvault's experience in data management delivers top-of-the-class features and functionality required to
power and manage an Office 365 BaaS$ offering at scale, increasing the value proposition and go-to-market power
for the Service Provider.

Commvault helps MSPs get profitable new data protection and data management services running quickly, with a

range of services to ensure they have an offer to serve every customer. To learn more about Commvault's Service
Provider offerings, visit commvault.com/service-providers.
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