Office 365™ Backup as a
Service for Service Providers
DELIVER AN EASILY SCALABLE, FEATURE RICH MULTI-TENANT SOLTION
KEY BENEFITS
Comprehensive data protection – Your assets in Office 365 are protected and fully recoverable with an industryleading backup and recovery solution
Reliable data access – Quickly recover from data loss by storing backup copies of Office 365 and other assets
across multiple cloud providers
Faster Office 365 migration – Archive redundant, outdated and trivial on-premises data, shortening the migration
cycle by ensuring you move only your business-critical data, regardless of location
Reduced migration costs – Archiving inactive or legacy user mailboxes reduces the amount of data being moved to
Office 365, resulting in decreased project costs and increased customer value add
Simplified administration – Efficiently and seamlessly manage your on-premises and Office 365 tenants through a
single, integrated console
Guarantee compliance and security – Encryption, granular, policy-based controls, all-inclusive data collection and
high-speed search and discovery deliver the compliance and security options needed for even the most regulated
data and applications.

Understand the gaps Office 365 presents in managing its data. Read the White Paper.

BUSINESS CHALLENGES
Microsoft® Office 365 is one of the fastest adopted suites of communication and productivity tools in the world,
for any sized business. Delivering the power of Exchange Online, SharePoint Online and OneDrive for Business it
enables businesses to create, communicate, and collaborate through a SaaS-based application.
However, SaaS-based applications such as Office 365 present challenges for consumers. Microsoft’s Shared
Responsibilities for Cloud Computing1 states that the ownership of Data Protection and Compliance is the
‘customer’s sole responsibility and, not provided by the base platform’. Liability may be inadequate or offerings not
able to meet the customer needs such as: wide ranging RPOs, limited retention options, and supporting multiple
use cases. Many are not aware of this gap and its potential effects, nor do they house the technology, features, or IP
to address them.
The Office 365 Backup as a Service offering, powered by Commvault, presents an opportunity for you to cover
these gaps and deliver data protection plans that meet the new demands offered by Office 365. By packaging the
technology and expertise into a single offering, Office 365 BaaS unlocks several benefits:
• Cost-effective and reliable modern data protection for Exchange Online, SharePoint Online and OneDrive for
Business workloads
• Predictable data protection costs through well-defined service plans
• Enhanced capabilities and reduced administrative overhead with self-service restore
• Eliminate the need to acquire, implement and absorb costs associated with acquisition of backup software and
subject matter expertise in-house

4 Simplification and

4 Risk Reduction

Efficiency
• Reduce complexity
• Operational efficiency
through self service
and automation

• Increase visibility
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• Reduced downtime

4 Unlocking Value
• Reduced time
to value
• Reduced
operations costs

The Office 365 Backup as a Service offering from Commvault is designed with the benefits outlined above in a
standardized delivery model. This offering delivers consumption and provisioning attributes compatible with your
go-to-market models. It also creates an opportunity to extend the basic support of the Office 365 offering from
Microsoft with a full range of services that customers need now. Commvault’s experience in data management
delivers top-of-the-class features and functionality required to power and manage an Office 365 BaaS offering at
scale, increasing the Service Provider value proposition and go-to-market power.
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1 Microsoft’s Shared Responsibilities for Cloud Computing
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Office 365 Backup as a Service Solution for Service Providers

SOLUTION DETAILS
OFFICE 365 BACKUP AS A SERVICE
The Office 365 Backup as a Service offering for Service Providers delivers protection for Exchange Online
mailboxes, SharePoint Online sites and OneDrive for Business subscriptions. It offers a level of self-service control
via a web portal, thereby allowing the tenant to interact directly with the service.
Additionally, the tenant has the ability to choose the appropriate service offerings (including available features,
options and extras) and service plans (which define schedules, number of data copies and locations, retention and
recovery times) relevant to their business requirements.
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These are just a few of the features and capabilities Office 365 BaaS includes:
•
•
•
•
•
•
•
•

Provide protection from accidental deletion or corruption of data
Provide protection and recovery for a mailbox, OneDrive account, or SharePoint Site
Deliver eDiscovery and Legal Hold capabilities across a tenant organization
Provide application consistent data backup with granular recoverability for supported applications / databases
Provide options for redundant / offsite data copies
Provide options for the long term retention of data
Provide reporting and alerting visibility on backup and recovery operations and service metering (usage)
Data encryption options

SERVICE INFRASTRUCTURE
Commvault delivers a comprehensive data and information management platform. It consists of a powerful
collection of highly configurable software modules. The software modules can co-exist on a single host or be
distributed. With such flexibility, many design decisions are available.
• Delivering the service features, options and extras follow which are the basis of all design decisions.
• Retention periods are pre-defined in the service plans covering short to long term policies. Granular items most
commonly targeted for restores have been aligned to the associated service plans listed below.

SERVICE PLANS
Service Plans define the level of feature support and includes a frequency (schedule) for which backup operations
run. This includes, the number of data copies, data retention and their respective service levels for recovery point
objective (RPO) and recovery time objective (RTO). The service plans and their feature coverage for Office 365 BaaS
follow.
• Economy – Base level delivery of an Office 365 BaaS service, only covers eMail
• Foundation – A higher level of protection that reduces risk and increases the scope of coverage. Provides
protection of Exchange Online, SharePoint Online and OneDrive for Business workloads.
• Advanced – Adds eCompliance capabilities; Search, eDiscovery, Legal Hold and Content Index for Exchange
Online, SharePoint Online and OneDrive for Business workloads.
• Archive Option – Includes user search, mailbox archive, ContentStore Mail, and Exchange PST Management
BENEFITS
• Standardized out-of-the-box plans – As delivered they map to a majority of Office 365 customer’s needs and
price points.
• Customizable - create plans to support customer’s unique business or compliance needs.

SERVICE OPTIONS
Service Options are available as add-on which elevate the Service Catalog and increase the customization and
revenue capabilities for your business. These allow you to offer a differentiated value add to your customer base to
position above their competition. Be sure to ask your Commvault contact about these options.
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BENEFITS
• Deliver a differentiated offering to uniquely position your business
• Increase revenue opportunities with expanded catalog options

SERVICE EXTRAS
Service Options are available as add-on which elevate the Service Catalog and increase the customization and
revenue capabilities for your business. These allow you to offer a differentiated value add to your customer base to
position above their competition. Be sure to ask your Commvault contact about these extras.
BENEFITS
• Deliver a differentiated offering to uniquely position your business
• Increase revenue opportunities with expanded one off extras

SUPPORTING YOUR BUSINESS TODAY AND INTO THE FUTURE
What has been outlined is a standardized service offering that allows for rapid deployment, startup and growth.
The depth of our product allows you to build other as a Service offerings depending on your business strategy and
plans, for example, Ransomware Protection, Endpoint, and others.
You don’t have to go it alone. In addition to an easily deployed and quick to revenue service offering we also have
teams whose expertise specifically focuses on our Service Provider partners. From assessment, customized
implementations to marketing and business development our experienced Service Provider Partner Team can help
you build out a catalog in any area they might look to expand into.
Commvault’s experience in Data Management delivers unparalleled features & functionality required to power
and manage a multi-tenancy offering at scale, increasing the value proposition and go-to-market power for your
business.
Give us a call today to find out how we can help build a data protection service catalog to meet your client’s needs.

Find out more about Commvault’s Service Provider Program.
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